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If you have indefinite leave to remain but don’t have a Biometric Residence Permit (BRP) then you will need to submit a No Time Limit (NTL) application for a BRP before you can create a UKVI account. 
NTL applications are free and can be submitted online using the below website:
https://visas-immigration.service.gov.uk/product/biometric-residence-permit-replacement-service?_ga=2.217702870.1565170164.1713962519-542036322.1704366188
When assessing a NTL application, the Home Office will request evidence that shows you have lived in the UK continuously since you were granted indefinite leave to remain. They will request 1 piece of evidence for each year since your grant of indefinite leave to remain. Some examples of evidence that can be used include bank statements, utility bills, payslips and medical records. 
The Home Office require this evidence because indefinite leave to remain can be lost if someone has spent more than 2 years outside of the UK. It is the applicant’s responsibility to prove that they haven’t lost their indefinite leave to remain. 
If you don’t have the required evidence then you should seek legal advice before submitting a NTL application. If you submit a NTL application and don’t provide the required evidence, it will be refused and you may be referred to immigration enforcement and treated as if you have lost your indefinite leave to remain. 
If you need to submit a NTL application but you don’t have the required evidence you can call GMIAU’s advice line or make a referral to us. Details here: https://gmiau.org/contact/
Once your application has been submitted, you will be sent to another website to upload your evidence and book an appointment to enrol your biometrics at a visa centre. There is the option to pay for your appointment but free appointments are added every day. To book a free appointment you should log in in the morning and scroll to the last possible date. 
If you don’t upload your evidence and instead bring it to your biometric enrolment appointment you will be charged a fee. 
BRPs are usually issued around 6 months after biometrics have been enrolled. You will need a BRP to make your UKVI account for an E-visa.
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