Greater Manchester Immigration Aid Unit

JOB DESCRIPTION

Post: 
Project Worker
Salary:


£22,462 - £23,836
Hours:
35 per week
Status:
3 years fixed-term

PURPOSE OF THE POST

The main purpose of the post is to assist people who are in need as part of our project ‘Connecting People, Preventing Crisis’. Specifically, this includes people who are homeless and destitute, children and young people, people who have ‘no recourse to public funds’ and others who are at risk. This is a post funded by the National Lottery Community Fund fixed-term for 3 years. 
The project aims to bring people together so that we can build and strengthen the connections that enable people, agencies, and communities to share immigration knowledge, skills and solutions to homelessness and destitution. 

Applications from people with lived experience are particularly welcome. 

DUTIES AND RESPONSIBILITIES
1. To work within a team to secure accommodation and support for people who are at risk of homelessness and destitution, including making applications for asylum support, to charities providing homelessness support and applications to local authority homelessness services.
2. To be knowledgeable of the range of support services available to people with insecure immigration statuses and provide support and advocacy to people who face particular risks, including children and young people, to access these services.

3. To assist people to gather evidence in support of immigration applications, including the destitute domestic violence concession, fee waivers and change of conditions.
4. To support and advocate on behalf of separated asylum seeking children and young adults in respect of their support from social services, including supporting children through the age assessment process. 

5. To support people to make applications for accommodation and support to social services under the Children Act 89 and or the Care Act 14. 

6. To make applications for replacement documents including subject access requests.
7. To support and advise people to access health services and to advocate for those who have been refused or charged for treatment because of their immigration status. 
8. To make links and collate information about all the services that are available in Greater Manchester and its surrounds that may help people who face homelessness and destitution to ensure effective referral systems between agencies.
9. To identify the main issues arising from the work and to record, report and share this information with others in order to improve services and help develop policy responses more widely.
10. To attend external agency meetings and training sessions to keep up to date with wider sector developments and to contribute to campaigns and research as appropriate. 
11. To gather evidence about the impact of the project and to participate in review meetings to ensure that the project is effective and achieving its outcomes. 
12. To support training and information sessions.
13. To actively develop professional relationships and referral links with organisations within the destitution and immigration sector. 
14. To carry out any other duties of a similar nature to ensure the effectiveness of the project. 
General

1. To maintain accurate and appropriate written records and assessment documents.
2. To prioritise your workload and to be prepared to respond to emergency situations.

3. To arrange appointments and the booking of interpreters according to GMIAU procedures.

4. To follow the GMIAU process for incurring and paying project expenses. 

5. To produce reports as required by funders, stakeholders and trustees. 
6. To work within the GMIAU structure and supervision framework. 

7. To attend staff meetings, and project review meetings.

8. To carry out all duties with due regard to principles of equality and to challenge discrimination. 

9. To carry out all duties with due regard for the health and safety of yourself and others.
10. To carry out all duties with due regard to confidentiality and data protection legislation.  
11. To carry out any other similar duties and responsibilities as required by the Service Manager, Chief Executive or Board of Trustees. 
GMIAU – Job Description – Project Worker 2021

