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POST:        Project Worker (Connecting Communities, Preventing Crisis)
The items listed below are not in the order of importance.

	1
	SKILLS AND ABILITIES
	Criteria
	Assessment

	1.1
	Ability to provide advice and support to people who are in crisis and at risk of homelessness and destitution. 
	Essential
	Application and interview

	1.2
	Ability to develop trusting relationships and networks with a wide range of people and agencies. 
	Essential
	Application and interview

	1.3
	Ability to advocate for and with people in crisis to minimise the risk of homelessness and destitution and achieve positive outcomes. .
	Essential 
	Application and interview

	1.4
	Ability to work independently, and as part of a team. 
	Essential
	Application and interview.

	1.5
	To be well-organised and to be proficient in the use of Word, Excel and other digital systems for communication and record keeping. 
	Essential
	Application and interview

	1.6
	To have good listening skills and the ability to work with people in a clam and appropriate manner. 
	Essential
	Application and interview

	1.7
	To have excellent interpersonal skills and be able to communicate effectively in English, verbally and in writing, with a wide range of people
	Essential
	Application and interview

	1.8
	Be able to work well under pressure and work with minimal supervision
	Essential
	Application and interview

	1.9
	Ability to organise and deliver training 
	Essential
	Application and interview

	2
	KNOWLEDGE AND UNDERSTANDING
	
	

	2.1
	Have a good understanding of the impact of immigration control in accessing services and overcoming barriers to securing safety. 
	Essential
	Application and interview

	2.3
	Have insight and a good understanding of the issues facing people who are at risk and those who have ‘no recourse to public funds’. 
	Essential
	Application and interview

	2.4
	Have some understanding of the law in this area.
	Desirable. 
	Application and interview

	2.5
	Have an understanding of equal opportunities and anti discriminatory principles and be able to apply them when dealing with clients and colleagues
	Essential
	Application and interview

	3
	EXPERIENCE 
	
	

	3.1
	Personal experience of the immigration system
	Desirable. 
	Application and interview

	3.2
	Experience of working with people who are marginalised.
	Essential.
	Application and interview

	3.3
	Experience of helping people to secure entitlements and working with agencies in order to do so. 
	Essential.
	Application and interview

	4
	GENERAL
	
	

	4.1
	OISC accreditation at level 1
	Desirable
	Application and interview

	4.2
	Have a commitment to working on behalf of people seeking asylum, refugees and those affected by immigration controls
	Essential
	Application and interview

	
	Be committed to challenging discrimination and to work in an anti-discriminatory manner
	Essential
	Application and interview

	4.2
	Demonstrate an understanding of equality and anti-discriminatory principles and practice. 
	Essential
	Application and interview

	4.3
	Willingness to work in line with GMIAU’s confidentiality policy
	Essential
	Interview

	4.4
	Willingness to operate procedures as set down in the GMIAU Quality manual
	Essential
	Interview

	4.5
	Be able and willing to work occasional evenings and weekends
	Essential
	Interview

	4.6. 
	Willingness to undertake a Disclosure Barring Service (DBS) check
	Essential
	Interview


Candidates will be assessed against the person specification using the essential criteria. If the resulting short list produces too many candidates then those on the list will be reassessed using both essential and non essential criteria.
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